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Senior User Experience (UX) Specialist – SaaS
WMS ERP and Zero-Code PaaS

Description
We’re a product-first technology company delivering enterprise-grade SaaS and
PaaS platforms that power warehouse operations and digital transformation across
industries. Our solutions are consumed via web, mobile, APIs, and connected
devices—including instrument interfaces—and we’re looking for a seasoned UX
Specialist to elevate the experience across every touchpoint.

As a Senior UX Specialist, you’ll lead the design strategy and execution for our
Warehouse Management ERP and Zero-Code PaaS platforms. You’ll work closely
with product managers, engineers, and business stakeholders to craft intuitive,
scalable, and delightful user experiences across complex workflows and multi-
modal interfaces.
Responsibilities

Own end-to-end UX strategy for SaaS WMS ERP and Zero-Code PaaS
platforms
Design seamless experiences across web, mobile, device interfaces, APIs,
and instrument-integrated workflows
Conduct user research, persona development, and usability testing to
inform design decisions
Translate complex business logic into intuitive UI/UX flows for enterprise
users
Collaborate with cross-functional teams to ensure design consistency and
accessibility
Create wireframes, prototypes, and high-fidelity mock-ups using industry-
standard tools
Advocate for user-centric design principles and champion UX best practices
Analyse usage data and feedback to continuously improve product usability
and engagement

Qualifications

10+ years of UX design experience in enterprise SaaS, ERP, or PaaS
environments
Strong portfolio showcasing complex UX work across web, mobile, and
device interfaces
Experience designing for API-driven and instrument-integrated platforms
Deep understanding of warehouse operations, supply chain workflows, or
ERP systems
Proficiency in design tools like Figma, Sketch, Adobe XD, and prototyping
platforms
Strong communication, stakeholder management, and problem-solving
skills
Familiarity with accessibility standards, responsive design, and design
systems

Bonus Points

Hiring organization
ITOrizon

Employment Type
Full-time

Experience
10+ years

Role
Senior UX Specialist

Industry
SaaS | ERP | PaaS | Supply Chain |
No-Code Platforms

Job Location
Bangalore, India, India

Date posted
October 14, 2025

ITOrizon SCM Consulting & Services
https://itorizon.com



Experience with no-code/low-code platforms and user-configurable
interfaces
Exposure to IoT, device telemetry, or instrument interfacing in UX contexts
Knowledge of front-end technologies (HTML, CSS, JS) for better
collaboration with developers

Why Join Us?

Shape the UX of mission-critical platforms used by global enterprises
Work on cutting-edge SaaS and PaaS products with real-world impact
Be part of a collaborative, design-driven culture in our Bangalore HQ
Competitive compensation, flexible work culture, and career growth

How to Apply:
If you’re ready to lead innovation in warehouse management and drive SaaS
success across global markets, we’d love to hear from you.

Please visit our websites: www.ITOrizon.com & www.Karolium.com

Email your Resume to engage@itorizon.com
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