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Technical Business Analyst - Karolium (Low Code /
No Code PaaS)

Description
About Us

ITOrizon is a global consulting and technology company that helps enterprises
design,

implement, and optimize complex supply chain and digital transformation initiatives.
Headquartered in Atlanta, USA, with offices in India (Bengaluru) and the UAE
(Sharjah), we

partner with global clients across retail, manufacturing, logistics, and distribution
sectors.

We combine deep domain expertise with modern technology to deliver practical,
scalable solutions. Our teams work across strategy, implementation, and managed
services — helping

organizations adopt leading platforms such as Oracle, Manhattan, Blue Yonder,
and our next-generation composable enterprise platform, Karolium.

Role Overview:

The Technical Business Analyst will act as a bridge between business stakeholders
and technical teams, ensuring requirements are clearly defined, technically feasible,
and effectively delivered within a PaaS environment.

Responsibilities

e Engage with internal and external stakeholders to gather, analyze, and
document
business and technical requirements for Karolium Paa$ initiatives.
¢ Translate business needs into clear user stories, epics, workflows, and
acceptance criteria for engineering teams.
Work closely with developers, architects, and QA teams to ensure shared
understanding of requirements and expected outcomes.
Serve as the primary liaison between business users and technical teams
throughout the project lifecycle.
Support solution design by providing inputs on feasibility, scalability, and
alignment with low code / no code architecture.
Conduct requirement workshops, demos, walkthroughs, and review
sessions with
clients and internal stakeholders.
Ensure alignment with cloud and platform best practices, leveraging
certification knowledge during technical discussions.

Required Skills & Experience

* 5-10 years of experience as a Technical Business Analyst in IT product or
services
organizations.

e Strong experience with Platform as a Service (PaaS) solutions; exposure to
low code / no code platforms is highly preferred.
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¢ Proven ability to create detailed user stories, functional specifications, and
documentation for technical teams.

¢ Hands-on experience working in Agile environments (Scrum, Kanban).

¢ Mandatory cloud certification in AWS, Azure, GCP, or equivalent.

e Strong analytical, communication, and stakeholder management skills.

¢ Ability to work independently, manage multiple priorities, and adapt in a fast
paced environment.

Why Join Us?

¢ Opportunity to work on a next-generation low code / no code PaaS platform.
» Exposure to enterprise-scale implementations with global clients.

¢ Collaborative, growth-focused work culture.

e Competitive compensation and benefits.

How to Apply:

Email your Resume to engage@itorizon.com
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